
Insurance Contacts for Pre-authorization 

 

AETNA: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams. 

Authorization verification by calling 1-800-624-

0756. Specific per plan. 

ANTHEM: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams.  Anthem 

Smart Value Plans do not require prior authorization. 

 

Questions concerning eligibility & benefits, call 

1-800-345-2227 option 3. All requests for 

authorizations must be faxed to Medical 

Management at 1-603-695-7014, 48 hours 

notification needed. 

BLUECHIP: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams. 

 

Authorizations can be done online through Med 

Solutions or by calling 1-888-233-8158/888-

693-3211.  www. medsolutionsonline.com 

APWU (FIRST HEALTH): Preauthorization needed for 

all Cat Scan, MRI/MRA and Nuclear Med Cardiac 

exams. 

Authorization needed per plan. Call  

1-800-222-2798 or the number on back of 

insurance card. 

BLUECHIP FOR MEDICARE: Preauthorization needed 

for all Cat Scan, MRI/MRA and Nuclear Med Cardiac 

exams. 

Authorization verification by calling 1-800-624-

0756 or online through Med Solutions. Med 

Solutions can be reached at 1-888-693-3211.  

www.medsolutionsonline.com 

CIGNA: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams. Some 

plans do not require preauthorization. 

1-800-558-3644 or 1-800-882-4462 All 

authorizations are completed through A.I.M. 

online. They can be reached at 1-866-714-1107.   

ww.americanimaging.net 

CONNECTICARE:  Preauthorization needed for all Cat 

Scan, MRI/MRA and Nuclear Med Cardiac exams. 

Authorizations approved through N.I.A. by calling 

1-877-607-2363. www.radmd.com 

HEALTHMATE:   Preauthorization needed for all Cat 

Scan, MRI/MRA and Nuclear Med Cardiac exams. 

Authorizations can be done online through Med 

Solutions or by calling 1-888-233-8158/888-

693-3211  www.medsolutionsonline.com 

NHP: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams. 

*** Starting May 1st 2010***  

Authorizations can be done online through Med 

Solutions or by calling 1-888-233-8158/888-

693-3211 

www.medsolutionsonline.com 

OXFORD: Preauthorization needed for all Cat Scan, 

MRI/MRA and all Nuclear Med exams. 

Call Care Core at 1-866-469-8989 or 1-866-889-

8056 for verification if authorization is needed.  

www. carecorenational.com 

POMCO: Preauthorization needed for all Cat Scan, 

MRI/MRA and Nuclear Med Cardiac exams. 

Authorization verification by calling 1-800-234-

4493. 

RI MEDICAID: Preauthorization needed for all Cat 

Scan, MRI/MRA and Nuclear Med Pet Scans.  

Authorizations can be done online through Med 

Solutions or by calling 1-888-233-8158/888-

693-3211.  www. medsolutionsonline.com 

TUFTS HEALTH PLAN: Preauthorization needed for all 

Cat Scan, MRI/MRA and Nuclear Med Cardiac 

exams. 

To obtain the authorization process call   1-888-

880-8699.  

OUT OF STATE BLUE CROSS: Plan specific, some 

states require authorization for Cat Scan, MRI/MRA 

and Nuclear Med exams. 

Call 1-800-676-2583 and check directly with 

company. This number will route you to proper 

area. 

ONE CALL MEDICAL: Preauthorization needed for Cat 

Scan, MRI/MRA and all Nuclear Med exams. Medical 

orders will have to come directly from the ordering 

physician. 

Call 1-800-872-2875 with any questions. They 

never call to order an exam without the 

preauthorization.  www.onecallmedical.com 

http://www.medsolutionsonline.com
http://www.radmd.com
http://www.medsolutionsonline.com
http://www.medsolutionsonline.com
http://www.onecallmedical.com
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